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Insurance and reinsurance intermediaries play a central role in the distribution of insurance 
and reinsurance products in the Union. 
 
Insurance undertakings which sell insurance products directly should be brought within the 
scope of this Directive on a similar basis to insurance agents and brokers. 
 
The distribution of insurance contracts, including insurance-based investment products, 
should be regulated under this Directive and be aligned with Directive 2014/65/EU. 
 
The Directive should apply to persons whose activity consists of providing insurance or 
reinsurance distribution services to third parties. 
 
The Directive should not apply to the professional management of claims on behalf of an 
insurance or reinsurance undertaking, nor to the loss adjusting and expert appraisal of 
claims. 
 
It should, for example, take into account the characteristics of insurance intermediaries who 
are under a contractual obligation to conduct insurance distribution business exclusively 
with one or more insurance undertakings (tied insurance intermediaries) which exist in 
certain Member States' markets, and should establish appropriate and proportionate 
conditions applicable to the different types of distribution. 
 
Member States should be able to stipulate that the insurance or reinsurance distributor 
which is responsible for the activity of an insurance, reinsurance or ancillary insurance 
intermediary is to ensure that such intermediary meets the conditions for registration and is 
to register that intermediary. 
 
Insurance, reinsurance and ancillary insurance intermediaries who are natural persons 
should be registered with the competent authority of the Member State where they have 
their residence. 
 
The insurance, reinsurance and ancillary insurance intermediaries who are legal persons 
should be registered with the competent authority of the Member State where they have 
their registered office or, if under their national law they have no registered office, their 
head office. 
 
Member States should be able to allow other bodies to cooperate with competent 
authorities in the registration and regulation of insurance intermediaries. 



 
The inability of insurance intermediaries to operate freely throughout the Union hinders the 
proper functioning of the internal market in insurance. 
 
Insurance, reinsurance and ancillary insurance intermediaries should be able to avail 
themselves of the freedom of establishment and the freedom to provide services which are 
enshrined in the TFEU. 
 
The competent authority of the host Member State should be entitled to intervene if the 
home Member State fails to take appropriate measures or if the measures taken are 
insufficient. 
 
If the competent authority of a host Member State becomes aware of any breaches of 
obligations occurring within its territory with respect to which this Directive does not confer 
responsibility on the host Member State, it should inform the competent authority of the 
home Member State which should then be obliged to take the appropriate measures. 
 
The competent authorities of the Member States should have at their disposal all means 
necessary to ensure the orderly pursuit of business by insurance and reinsurance 
intermediaries and ancillary insurance intermediaries throughout the Union, whether 
pursued in accordance with the freedom of establishment or the freedom to provide 
services. 
 
Member States should establish a single information point which gives access to their 
registers for insurance, reinsurance and ancillary insurance intermediaries. 
 
In order to enhance transparency and facilitate cross-border trade, the European Insurance 
and Occupational Pensions Authority (EIOPA) established by Regulation (EU) No 1094/2010 
of the European Parliament and of the Council ( 5 ) should establish, publish and keep up-to-
date a single electronic database containing a record of each insurance, reinsurance and 
ancillary insurance intermediary which has notified an intention to exercise its freedom of 
establishment or to provide services. 
 
Any permanent presence of an intermediary in the territory of another Member State that is 
equivalent to a branch should be treated in the same way as a branch, unless the 
intermediary lawfully sets up the presence in another legal form. 
 
It is equally important that relevant persons within the management structure of an 
insurance, reinsurance or ancillary insurance intermediary who are involved in the 
distribution of insurance or reinsurance products, as well as the relevant employees of an 
insurance or reinsurance distributor directly involved in insurance or reinsurance 
distribution, possess an appropriate level of knowledge and competence in relation to the 
distribution activity. 
 
Member States should not need to consider as relevant persons those managers or 
employees not directly involved in the distribution of insurance or reinsurance products. 
 



Concerning ancillary insurance intermediaries, at least the persons responsible for ancillary 
insurance distribution should be considered among the relevant employees who are 
expected to possess an appropriate level of knowledge and competence. 
 
For insurance intermediaries and insurance undertakings that advise on, or sell, insurance-
based investment products to retail customers, Member States should ensure that they 
possess an appropriate level of knowledge and competence in relation to the products 
offered. 
 
In order to enhance cross-border trade, principles regulating mutual recognition of 
intermediaries' knowledge and abilities should be introduced. 
 
There is a need for appropriate and effective out-of-court complaint and redress procedures 
in the Member States in order to settle disputes between insurance distributors and 
customers using, where appropriate, existing procedures. 
 
In order to provide a customer with information on the insurance distribution services 
provided, regardless of whether the customer purchases through an intermediary or directly 
from an insurance undertaking, and to avoid distortion of competition by encouraging 
insurance undertakings to sell directly to customers rather than via intermediaries in order 
to avoid information requirements, insurance undertakings should also be required to 
provide information to customers about the nature of the remuneration their employees 
receive for the sale of insurance products. 
 
Insurance intermediaries and insurance undertakings are subject to uniform requirements 
when distributing insurance-based investment products, as laid down in Regulation (EU) No 
1286/2014 of the European Parliament and of the Council ( 6 ) . 
 
In order to avoid cases of mis-selling, the sale of insurance products should always be 
accompanied by a demands-and-needs test on the basis of information obtained from the 
customer. 
 
The Directive should not prevent Member States from imposing the requirement that an 
insurance intermediary who wishes to give advice on the basis of a fair and personal analysis 
on an insurance contract gives such advice on all the insurance contracts that such an 
insurance intermediary distributes. 
 
It should be drawn up by the relevant insurance undertaking or, in the Member States 
concerned, by the insurance intermediary that manufactures the insurance product. 
 
Uniform rules should be laid down in order to give the customer the choice of medium in 
which information is provided, allowing for use of electronic communications where it is 
appropriate having regard to the circumstances of the transaction. 
 
The Directive should specify the minimum obligations of insurance distributors in providing 
information to customers. 
 



Cross-selling practices are a common strategy used by insurance distributors throughout the 
Union. 
 
In order to ensure that insurance products meet the needs of the target market, insurance 
undertakings and, in the Member States where insurance intermediaries manufacture 
insurance products for sale to customers, insurance intermediaries should maintain, operate 
and review a process for the approval of each insurance product. 
 
The Directive lays down rules concerning the taking-up and pursuit of the activities of 
insurance and reinsurance distribution in the Union. 
 
The Directive applies to any natural or legal person who is established in a Member State or 
who wishes to be established there in order to take up and pursue the distribution of 
insurance and reinsurance products. 
 
the amount of the premium paid for the insurance product does not exceed EUR 600 
calculated on a pro rata annual basis; 
 
the insurance product information document referred to in Article 20(5) is provided to the 
customer prior to the conclusion of the contract. 
 
5. Member States shall ensure that competent authorities monitor the market, including the 
market for ancillary insurance products which are marketed, distributed or sold in, or from, 
their Member State. 
 
Member States shall inform the Commission of any general difficulties which their insurance 
or reinsurance distributors encounter in establishing themselves or carrying out insurance 
or reinsurance distribution activities in any third country. 
 
'insurance distribution' means the activities of advising on, proposing, or carrying out other 
work preparatory to the conclusion of contracts of insurance, of concluding such contracts, 
or of assisting in the administration and performance of such contracts, in particular in the 
event of a claim, including the provision of information concerning one or more insurance 
contracts in accordance with criteria selected by customers through a website or other 
media and the compilation of an insurance product ranking list, including price and product 
comparison, or a discount on the price of an insurance contract, when the customer is able 
to directly or indirectly conclude an insurance contract using a website or other media; 
 
'insurance intermediary' means any natural or legal person, other than an insurance or 
reinsurance undertaking or their employees and other than an ancillary insurance 
intermediary, who, for remuneration, takes up or pursues the activity of insurance 
distribution; 
 
where the intermediary is a legal person, the Member State in which its registered office is 
situated or, if under its national law it has no registered office, the Member State in which 
its head office is situated; 
 



'host Member State' means the Member State in which an insurance or reinsurance 
intermediary has a permanent presence or establishment or provides services, and which is 
not its home Member State; 
 
'branch' means an agency or a branch of an intermediary which is located in the territory of 
a Member State other than the home Member State; 
 
the mere provision of data and information on potential policyholders to insurance 
intermediaries, reinsurance intermediaries, insurance undertakings or reinsurance 
undertakings where the provider does not take any additional steps to assist in the 
conclusion of an insurance or reinsurance contract; 
 
the mere provision of information about insurance or reinsurance products, an insurance 
intermediary, a reinsurance intermediary, an insurance undertaking or a reinsurance 
undertaking to potential policyholders where the provider does not take any additional 
steps to assist in the conclusion of an insurance or reinsurance contract. 
 
1. Insurance, reinsurance, and ancillary insurance intermediaries shall be registered with a 
competent authority in their home Member State. 
 
Without prejudice to the first subparagraph, Member States may stipulate that insurance 
and reinsurance undertakings and intermediaries and other bodies may cooperate with the 
competent authorities in registering insurance and reinsurance and ancillary insurance 
intermediaries and in the application of the requirements laid down in Article 10. 
 
Insurance, reinsurance and ancillary insurance intermediaries may be registered by an 
insurance or reinsurance undertaking, insurance or reinsurance intermediary, or by an 
association of insurance or reinsurance undertakings, or insurance or reinsurance 
intermediaries, under the supervision of a competent authority. 
 
An insurance or reinsurance intermediary or an ancillary insurance intermediary may act 
under the responsibility of an insurance or reinsurance undertaking or another 
intermediary. 
 
Member States may stipulate that the insurance or reinsurance undertaking or other 
intermediary shall be responsible for ensuring that the insurance or reinsurance 
intermediary or ancillary insurance intermediary meets the conditions for registration, 
including the conditions set out in point (c) of the first subparagraph of paragraph 6. 
 
Member States may also stipulate that the insurance or reinsurance undertaking or other 
intermediary which takes responsibility for the insurance or reinsurance intermediary or 
ancillary insurance intermediary registers that intermediary or ancillary intermediary. 
 
Member States need not apply the requirement referred to in the first subparagraph to all 
the natural persons who work in an insurance or reinsurance intermediary or ancillary 
insurance intermediary and who pursue the activity of insurance or reinsurance distribution. 
 



Member States shall ensure that the registers specify the names of the natural persons 
within the management of the insurance or reinsurance distributor who are responsible for 
the insurance or reinsurance distribution. 
 
The registers shall further indicate the Member States in which the intermediary conducts 
business under the rules on the freedom of establishment or on the freedom to provide 
services. 
 
2. Member States may establish more than one register for insurance, reinsurance, and 
ancillary insurance intermediaries provided that they lay down the criteria according to 
which intermediaries are to be registered. 
 
Home Member States shall ensure that insurance, reinsurance and ancillary insurance 
intermediaries who cease to fulfil the requirements laid down in Article 10 are removed 
from the register. 
 
Member States shall ensure that intermediaries inform the competent authorities without 
undue delay of any change in the information provided under this paragraph. 
 
the Member State or Member States in which the intermediary intends to operate; 
 
The competent authority of the home Member State shall, within one month of receiving 
the information referred to in paragraph 1, communicate that information to the competent 
authority of the host Member State, which shall acknowledge its receipt without delay. 
 
The competent authority of the home Member State shall inform the insurance, reinsurance 
or ancillary insurance intermediary in writing that the information has been received by the 
competent authority of the host Member State and that the intermediary can commence its 
business in the host Member State. 
 
Where applicable, at the same time, the competent authority of the home Member State 
shall communicate to the intermediary the fact that information concerning the legal 
provisions referred to in Article 11(1) applicable in the host Member State is available 
through the means referred to in Article 11(3) and (4) and also that the intermediary must 
comply with those provisions in order to commence its business in the host 
 
In the event of a change in any of the particulars communicated in accordance with 
paragraph 1, the insurance, reinsurance or ancillary insurance intermediary shall notify that 
change to the competent authority of the home Member State at least one month before 
implementing the change. 
 
The competent authority of the host Member State shall also be informed of that change by 
the competent authority of the home Member State as soon as is practicable and no later 
than one month from the date of receipt of the information by the competent authority of 
the home Member State. 
 



Where the competent authority of the host Member State has reason to consider that an 
insurance, reinsurance or ancillary insurance intermediary acting within its territory under 
the freedom to provide services is in breach of any obligation set out in this Directive, it shall 
communicate those considerations to the competent authority of the home Member State. 
 
It shall inform the competent authority of the host Member State of any such measures 
taken. 
 
The power shall include the possibility of preventing insurance, reinsurance and ancillary 
insurance intermediaries from carrying out new business within its territory. 
 
Any measure adopted by the competent authorities of the host Member State under this 
Article shall be communicated to the insurance, reinsurance or ancillary insurance 
intermediary concerned in a well-reasoned document and notified to the competent 
authority of the home Member State, to EIOPA and to the Commission without undue 
delay. 
 
2. Unless the competent authority of the home Member State has reason to doubt the 
adequacy of the organisational structure or the financial situation of the insurance, 
reinsurance or ancillary insurance intermediary, taking into account the distribution 
activities envisaged, it shall, within one month of receiving the information referred to in 
paragraph 1, communicate that information to the competent authority of the host 
Member State, which shall acknowledge its receipt without delay. 
 
The competent authority of the home Member State shall communicate that information to 
the intermediary and inform the intermediary that it may commence its business in the host 
Member State provided that it complies with those legal provisions. 
 
Where no communication is received within the period provided for in the second 
subparagraph, the insurance, reinsurance or ancillary insurance intermediary may establish 
the branch and commence its business. 
 
Where the competent authority of the home Member State refuses to communicate the 
information referred to in paragraph 1 to the competent authority of the host Member 
State, it shall give reasons for its refusal to the insurance, reinsurance or ancillary insurance 
intermediary within one month of receiving all the information referred to in paragraph 1. 
 
If an insurance, reinsurance or ancillary insurance intermediary's primary place of business 
is located in a Member State other than the home Member State, the competent authority 
of that other Member State may agree with the home Member State competent authority 
to act as if it were the home Member State competent authority with regard to the 
provisions of Chapters IV, V, VI and VII. 
 
The home Member State competent authority shall notify the insurance, reinsurance or 
ancillary insurance intermediary and EIOPA without delay. 
 



Where the competent authority of a host Member State ascertains that an insurance, 
reinsurance or ancillary insurance intermediary is in breach of the legal or regulatory 
provisions adopted in that Member State pursuant to the provisions of Chapters V and VI, 
that authority may take appropriate measures. 
 
, the competent authority of the home Member State or of the host Member State may 
refer the matter to EIOPA and request its assistance in accordance with Article 19 of 
Regulation (EU) No 1094/2010. 
 
In such situations, the host Member State shall have the possibility of preventing the 
insurance, reinsurance or ancillary insurance intermediary concerned from carrying out new 
business within its territory. 
 
The Directive shall not affect the power of the host Member States to take appropriate and 
non-discriminatory measures to penalise irregularities committed within their territories 
which are contrary to their legal provisions referred to in Article 11(1), in so far as is strictly 
necessary. 
 
The competent authority of the host Member State, after informing the competent 
authority of the home Member State, may take, in respect of that insurance distributor, all 
the appropriate measures needed in order to protect the rights of consumers in the host 
Member State. 
 
1. Home Member States shall ensure that insurance and reinsurance distributors and 
employees of insurance and reinsurance undertakings carrying out insurance or reinsurance 
distribution activities possess appropriate knowledge and ability in order to complete their 
tasks and perform their duties adequately. 
 
Member States shall adjust the required conditions with regard to knowledge and ability in 
line with the particular activity of insurance or reinsurance distributors and the products 
distributed, particularly in the case of ancillary insurance intermediaries. 
 
3. Natural persons working in an insurance or reinsurance undertaking, or insurance or 
reinsurance intermediary, who pursue insurance or reinsurance distribution shall be of good 
repute. 
 
Member States may, in accordance with the third subparagraph of Article 3(1), allow the 
insurance or reinsurance distributor to check the good repute of its employees and, where 
appropriate, of its insurance or reinsurance intermediaries. 
 
Member States need not apply the requirement referred to in the first subparagraph of this 
paragraph to all the natural persons who work in an insurance or reinsurance undertaking, 
or insurance or reinsurance intermediary provided that those natural persons are not 
directly involved in insurance or reinsurance distribution. 
 



Member States shall ensure that the persons within the management structure responsible 
for, and any staff directly involved in, insurance or reinsurance distribution fulfil that 
requirement. 
 
As regards ancillary insurance intermediaries, Member States shall ensure that the persons 
responsible for ancillary insurance distribution fulfil the requirement referred to in the first 
subparagraph. 
 
5. Member States shall require that ancillary insurance intermediaries hold professional 
indemnity insurance or comparable guarantees at a level established by Member States 
taking into account the nature of the products sold and the activity carried out. 
 
6. Member States shall take all necessary measures to protect customers against the 
inability of the insurance, reinsurance or ancillary insurance intermediary to transfer the 
premium to the insurance undertaking or to transfer the amount of claim or return 
premium to the insured. 
 
1. Member States shall ensure appropriate publication by their competent authorities of the 
relevant national legal provisions protecting the general good, including information about 
whether and how the Member State has chosen to apply the stricter provisions provided for 
in Article 29(3), which are applicable to the carrying on of insurance and reinsurance 
distribution in their territories. 
 
The competent authorities of different Member States shall cooperate among themselves 
and exchange any relevant information on insurance and reinsurance distributors in order 
to ensure the proper application of this Directive. 
 
Member States shall ensure that procedures are set up which allow customers and other 
interested parties, especially consumer associations, to register complaints about insurance 
and reinsurance distributors. 
 
2. Member States shall ensure that the bodies referred to in paragraph 1 cooperate in the 
resolution of cross-border disputes concerning rights and obligations arising under this 
Directive. 
 
Member States shall ensure that, when using the services of the insurance, reinsurance or 
ancillary insurance intermediaries, insurance and reinsurance undertakings and 
intermediaries use the insurance and reinsurance distribution services only of registered 
insurance and reinsurance intermediaries or ancillary insurance intermediaries including 
those referred to in Article 1(3). 
 
1. Member States shall ensure that, when carrying out insurance distribution, insurance 
distributors always act honestly, fairly and professionally in accordance with the best 
interests of their customers. 
 
General information provided by the insurance intermediary or insurance undertaking 
 



whether a given insurance undertaking or parent undertaking of a given insurance 
undertaking has a holding, direct or indirect, representing 10 % or more of the voting rights 
or of the capital in the insurance intermediary; 
 
Where the fee is payable directly by the customer, the insurance intermediary shall inform 
the customer of the amount of the fee or, where that is not possible, of the method for 
calculating the fee. 
 
If any payments, other than the ongoing premiums and scheduled payments, are made by 
the customer under the insurance contract after its conclusion, the insurance intermediary 
shall also make the disclosures in accordance with this Article for each such payment. 
 
4. Member States shall ensure that in good time before the conclusion of an insurance 
contract, an insurance undertaking communicates to its customer the nature of the 
remuneration received by its employees in relation to the insurance contract. 
 
If any payments, other than the ongoing premiums and scheduled payments, are made by 
the customer under the insurance contract after its conclusion, the insurance undertaking 
shall also make the disclosures in accordance with this Article for each such payment. 
 
Prior to the conclusion of an insurance contract, the insurance distributor shall specify, on 
the basis of information obtained from the customer, the demands and the needs of that 
customer and shall provide the customer with objective information about the insurance 
product in a comprehensible form to allow that customer to make an informed decision. 
 
Member States may stipulate that the insurance product information document is to be 
provided together with information required pursuant to other relevant Union legislative 
acts or national law on the condition that all the requirements set out in the first 
subparagraph are met. 
 
Member States shall ensure that ancillary insurance intermediaries comply with points (i), 
(iii) and (iv) of Article 18(a) and point (d) of Article 19(1). 
 
The information referred to in Articles 18, 19 and 20 need not be provided when the 
insurance distributor carries out distribution activities in relation to the insurance of large 
risks. 
 
Member States may provide that the information referred to in Articles 29 and 30 of this 
Directive need not be provided to a professional client as defined in point (10) of Article 4(1) 
of Directive 2014/65/EU. 
 
Member States may make the provision of advice referred to in the third subparagraph of 
Article 20(1) mandatory for the sales of any insurance product, or for certain types of 
insurance products. 
 



In order to establish a high level of transparency by all appropriate means, EIOPA shall 
ensure that the information it receives relating to national provisions is also communicated 
to customers, and to insurance and reinsurance distributors. 
 
Where the information referred to in Articles 18, 19, 20 and 29 is provided using a durable 
medium other than paper or by means of a website, a paper copy shall be provided to the 
customer upon request and free of charge. 
 
The Article shall not prevent the distribution of insurance products which provide coverage 
for various types of risks (multi-risk insurance policies). 
 
Referred to in paragraphs 1 and 3, Member States shall ensure that an insurance distributor 
specifies the demands and needs of the customer in relation to the insurance products that 
form part of the overall package or the same agreement. 
 
1. Insurance undertakings, as well as intermediaries which manufacture any insurance 
product for sale to customers, shall maintain, operate and review a process for the approval 
of each insurance product, or significant adaptations of an existing insurance product, 
before it is marketed or distributed to customers. 
 
Insurance undertakings, as well as intermediaries which manufacture insurance products, 
shall make available to distributors all appropriate information on the insurance product 
and the product approval process, including the identified target market of the insurance 
product. 
 
The Article shall not apply to insurance products which consist of the insurance of large 
risks. 
 
1. Member States shall ensure that insurance intermediaries and insurance undertakings 
take all appropriate steps to identify conflicts of interest between themselves, including 
their managers and employees, or any person directly or indirectly linked to them by 
control, and their customers or between one customer and another, that arise in the course 
of carrying out any insurance distribution activities. 
 
define the steps that insurance intermediaries and insurance undertakings might reasonably 
be expected to take to identify, prevent, manage and disclose conflicts of interest when 
carrying out insurance distribution activities; 
 
when advice is provided, whether the insurance intermediary or insurance undertaking will 
provide the customer with a periodic assessment of the suitability of the insurance-based 
investment products recommended to that customer, referred to in Article 30; 
 
3. Member States may impose stricter requirements on distributors in respect of the 
matters covered by this Article. 
 
Member States may make the provision of advice referred to in Article 30 mandatory for the 
sales of any insurance-based investment products, or for certain types of them. 



 
Member States shall ensure that where an insurance intermediary or insurance undertaking 
provides investment advice recommending a package of services or products bundled 
pursuant to Article 24, the overall bundled package is suitable. 
 
Where the insurance intermediary or insurance undertaking considers, on the basis of the 
information received under the first subparagraph, that the product is not appropriate for 
the customer or potential customer, the insurance intermediary or insurance undertaking 
shall warn the customer or potential customer to that effect. 
 
Where customers or potential customers do not provide the information referred to in the 
first subparagraph, or where they provide insufficient information regarding their 
knowledge and experience, the insurance intermediary or insurance undertaking shall warn 
them that it is not in a position to determine whether the product envisaged is appropriate 
for them. 
 
the customer or potential customer has been clearly informed that, in the provision of the 
insurance distribution activity, the insurance intermediary or the insurance undertaking is 
not required to assess the appropriateness of the insurance-based investment product or 
insurance distribution activity provided or offered and that the customer or potential 
customer does not benefit from the corresponding protection of the relevant conduct of 
business rules. 
 
the insurance intermediary or insurance undertaking complies with its obligations under 
Articles 27 and 28. 
 
The insurance intermediary or insurance undertaking shall provide the customer with 
adequate reports on the service provided on a durable medium. 
 
an insurance or reinsurance undertaking or insurance or reinsurance intermediary using the 
insurance or reinsurance distribution services of persons referred to in point (a); 
 
an insurance, reinsurance or ancillary insurance intermediary who obtained a registration 
through false statements or any other irregular means in breach of Article 3; 
 
an insurance distributor who fails to comply with conduct of business requirements set out 
in Chapter V, in relation to any insurance product other than those referred to in point (e). 
 
a temporary ban on the exercise of management functions in insurance intermediaries or 
insurance undertakings imposed against any member of the management body of the 
insurance intermediary or insurance undertaking who is held responsible; 
 
in the case of an insurance, reinsurance or ancillary insurance intermediary, withdrawal of 
the registration referred to in Article 3. 
 



1. Member States shall ensure that the competent authorities establish effective 
mechanisms to enable and encourage the reporting to them of possible or actual breaches 
of national provisions implementing this Directive. 
 
1. Member States shall apply Directive 95/46/EC to the processing of personal data carried 
out in the Member States pursuant to this Directive. 
 
The review shall include a general survey of the practical application of rules under this 
Directive taking due account of developments in the retail investment products markets as 
well as experiences acquired in the practical application of this Directive and of Regulation 
(EU) No 1286/2014 and Directive 2014/65/EU. 
 
2. Member States shall communicate to the Commission the text of the main provisions of 
national law which they adopt in the field covered by this Directive. 
 
minimum necessary knowledge of applicable laws governing the distribution of insurance 
products, such as consumer protection law, relevant tax law and relevant social and labour 
law; 
 
minimum necessary knowledge of applicable laws governing the distribution of insurance 
products, such as consumer protection law and relevant tax law; 
URL:  
http://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32016L0097 


